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You can flag a possible duplicate patient record in CT 

WiZ.  However, you cannot merge them or delete a 

record.

Once you flag a record as a possible duplicate, a 

member of the CT WiZ staff will review the records and 

combine them, if appropriate.



This screen shows 

possible duplicate 

records found while 

performing a search.

If this occurs, note the 

ID numbers of the 

records.

In this case they are:

852426 & 852427.



Click on the down 

arrow next to the 

Demographics button 

of the record with 
the lower ID number.

Select Duplicates 

from the drop-down 

menu.

Click 

Duplicates



Click the magnifying 

glass.  A pop-up will 

appear. 



Perform the same search.

1. Click Previous Criteria.

2. Click Search.



Double 

click here

Double click on the record 

with the higher id number.



1. Enter 

a comment in 

the Comments 

field.

(This field is 

required.)

2. Click on Add 

to Duplicates.
Enter a 

comment



Notice the 

duplicate patient 

is displaying in 

Duplicates 
Already 

Identified.

Click on the view 

button to view 
the two records 

side by side.


